ROBERR PRO

Smart Electric Golf Cart
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INSTRUCTIONS

FOLLOW US .
https://www.facebook.com/Roberashop/ and Important Safety Information



Thank you for purchasing the
ROBERA Golf Gaddy.To get the most
out of your cart please follow
these quick steps hefore use.

1.Your Robera series has a 24 month manufacturer warranty
from the date of purchase against faulty material or
workmanship which includes the battery and charger.

2.This warranty is void if the charger is damaged due to
misuse or overheating from inadequate conditions during
charging.

3.IMPORTANT: Register your serial number online to validate
your warranty.
Visit ( https//roberashop.com/pages/product-registration )
to register.

ROBERA USA

ROBERA GLOBAL
support@roberashop.com
FOLLOW US

https://www.facebook.com/Roberashop/
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1.0 REGISTRATION

1.Itis most important you register your ROBREA Pro online
immediately as registration

- Records your ROBREA for warranty purposes
- Speeds up any servicing required on your ROBREA
- Assist us to contact you with any updates to your ROBREA

2.To register your ROBREA Pro,
visit ( https://roberashop.com/pages/product-registration )

3.You will need to record your ROBREA serial number. This is
found on the ROBREA battery base or in the top box
compartment.

4.Please keep this user manual on file for your own reference
and a copy of your serial number.

My ROBERA Serial Number is

(example GA24B0020)

Purchased Date

HE/EN/ ENEN

You may be required to show proof of purchase so we
recommend you keep your receipt with this manual.

2.0 WHAT'S INGLUDED

Type-C
Charger
Golf Cart

Instructions
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Remote Control
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3.0 ASSEMBLING THE ROBERA gEHIEEIS

Unlock the strap buckle and slide
the front buckle to open the folding

3.1 Assembling & Unfolding(Video Linking) hook.

1. Install the two large wheels: partially insert each wheel,
then pull up the buckle and push it in completely.

2. Slide the buckle to unfold the auxiliary wheels.

3. Unlock the strap buckle and slide the front buckle to open
the folding hook.

4. Unfold the upper part for automatic locking.
5. Pull up the bolt and unfold the front wheel.

Unfold the upper part for automatic
locking.

Pull up the bolt and unfold the front
wheel.

Install the two large wheels,pull up
the buckle and push it in completely.
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3.2 Folding & Storage

1. Pull up the bolt to fold the front wheel; it will lock
automatically once in place.

2.Hold the upper column and pull up the bolt to fold the upper
and lower columns.

Slide the buckle to unfold the 3. Attach the bag holder to the hook on the front wheel seat
auxiliary wheels. and secure the strap buckle; the cart is now portable with
one hand.

4. For compact storage, remove the rear wheel and fold the
auxiliary wheels. Refer to the rear wheel installation steps as
needed.




Pull up the bolt and fold the front wheel.
&
>
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Hold the upper column part and pull up
i the bolt.

Attach the bag holder to the hook on
the front wheel seat and secure the
strap buckle; the cart is now portable
with one hand.

For compact storage, remove the rear
wheel and fold the auxiliary wheels.
Refer to the rear wheel installation steps
as needed.

3.3 Fifth Foldable Rear WWheel

1.The ROBERA comes standard with a fifth foldable rear
wheel. This wheel MUST be unfolded into position at all times
when the ROBERA is in use. This will reduce damage to
ROBERA, and provide ultimate stability across all terrains. This
fifth wheel should be cleaned regularly with a cloth to ensure
it can be folded as required for storage.

3.4 Fitting the Golf Bag

1Ensure that the top bag support straps are disconnected.
2.Position the golf bag on the ROBERA golf cart.

3.Secure the top bag support strap.

- Select a good position for the elasticised straps to be put
around the golf bag

- Stretch the longer end of the strap and loop the rounded
plastic bar underneath the hook on the shorter end

- The top bag support straps should now be connected.

4 Please ensure the top bag support straps are hooked inplace
securely before releasing. Failure to do so could result in
injury to the user.

- The rounded plastic bar on the longer strap can be adjusted
to ensure the bag is secured properly in place.

- Secure the lower bag strap

- Pull the lower bag strap over the base of the golf bag




4.0 BATTERY GHARGING & CONNECTION

1.The ROBERA is designed to take
- ROBERA 22.2V/135Ah (299.7Wh) Lithium battery (Standard)
4.1 Initial Charge

1Before using your ROBERA for the first time or after each
use, you must fully charge the battery.

2 Fluctuate the Buckled Lock and lift the handle to take out
the lithium battery package.

3.Plug the charger's AC connector into an outlet, making sure
it's properly inserted.

4 Plug the charger's DC connector into the charging port of
the barrery and ensure that the plug is in position.

5.Plug the charger output connection into the connector on
the front of the battery - the red light illuminates to indicate
charging.

6.When the charging light indicator has turned green, the
battery is fully charged and ready to be used.

4.2 Connecting the Battery onto the ROBERA series

1.Position the battery on the ROBERA series and fluctuate the
Buckled Lock then push the battery down to secure it.

2. Please refer to the battery charger user manual for further
information.

0.0 OPERATING INSTRUGTIONS

5.1 Powering On

1Press and Hold the Blue Round "Stop" Button for 2 Seconds.

- To start the golf cart, simply press and hold the "Stop"
button (in the middle) for 2 seconds.

- Once the cart is started, it will automatically enter standby
mode, awaiting further user actions.

2.Speed Control Mode Available Immediately After Powering
On.

- Once powered on, the golf cart automatically enters speed
control (cruise control) mode, allowing you to set and adjust
the speed from HO to H9.

- At HO, you can push Robera effortlessly. From H1 to H9,
Robera can move freely at different speeds you set, and you
won't need to use your hands to push it.

- Please ensure the surrounding area is safe and free of
obstacles during the startup and operation of the cart.




3.Wait for the AI Component to Load Before Activating Follow
Mode

- After powering on, the golf cart will take approximately

40 seconds to load the AT component. During this time,
features such as auto-following, marching, and voice
broadcasting will be temporarily unavailable.

- You will see the Robera icon flashing on the LCD screen
during loading. Once the loading is complete and the icon
stops flashing, the AI component will be ready, and the follow
function can be used normally.

5.2 Powering Off

1.Turn off the golf cart Robera, press and hold the Blue Round
"Stop " Button for more than 2 seconds.

2 After powering off, ensure that the golf cart has completely
stopped in order to avoid accidental restarts.

5.3 Parking Mode

1.In case of an emergency or the need to temporarily stop the
golf cart, simply press the middle Stop button to enter
parking mode.

2.To switch between different modes, Marching or Follow,
simply press the right or left blue button. Then, turn the
knob to adjust the speed and enter speed mode at your
desired setting.

3.To resume normal operation, simply restart or operate the
device as needed.

5.41 Remote Control

1. Before using the remote control, unlock it by pressing and
holding it for 1 second. The remote wiill vibrate for 0.5
seconds, indicating that it has been successfully unlocked.

2. A red light will indicate that the system is in a locked state.
When the remote is locked, pressing any button will not
produce a response.

3. When the remote is unlocked, pressing any button will
activate a green light, allowing you to use the remote
control.

4. After 5 minutes of inactivity, the remote will automatically
lock and enter low-power mode.

5.42 Forward Key

1. Press the forward key once, and the Robera will move forward
at a fixed speed.

2 .If you hold down the forward key, the speed will gradually
increase.

3.When you release the forward button, the cart will keep
moving at its current speed.

5.43 Backward Key
1.Press once to reduce the current speed by a fixed amount.

2 If the cart is moving forward, holding the backward key for
over 0.5 seconds will bring the speed to zero.

3.When at a speed of zero, holding the key will engage reverse
mode, which moves the cart at a fixed speed until the key is
released.

5.44 Left and Right Keys

Direction Control: Press the left and right keys to control the golf
cart's left and right turns.

1. Follow Key: To activate Follow Mode, press and hold the follow
key for 1 second to activate the follow function. The golf cart
will follow the first recognized person in front of it within a
distance of 5 meter. Within 15m, it will enter one-key recall
mode and automatically rotate to find and return to you;
beyond 15m, it will keep rotating if it can't recognize the target.

2 Marching Mode: Press and hold for 1 second to start marching.
The golf cart will lock onto the target directly in front of the
camera.

3.Stop Key: Press the stop key to immediately halt the golf cart's
movement

5.45 Light Indicator

1.A green light indicates that ROBERA is in normal working
condition.

2.Ared light indicates that ROBERA is in a locked state and
needs to be unlocked before operation.

3.Low Battery Indicator: When the remote control battery is low
and any button is pressed, a red light will flash, signaling that it
needs to be charged.

4.To charge the battery, simply pull the battery unlock clip and
lift the battery out for charging.




5.Charging Indicator: While the remote control is charging, a

red light will flash, indicating that it is in the charging process.

6.Full Charge Indicator: When connected to the charger and
the battery is fully charged, a steady green light will indicate
that charging is complete.

5.46 Remote Control Replacement

The factory-default remote control is pre-paired, so no user
pairing is necessary. The following steps are only required if
you are purchasing a new remote control.

1. Pairing the Remote Control & Entering Pairing Mode.

- For the Remote Control: Press and hold the unlock button
and the STOP button for 3 seconds. The remote will vibrate for
0.5 seconds, and a blue light will flash, indicating that it has
entered pairing mode. If pairing is not completed within 30
seconds, the remote will automatically exit pairing mode.

You can also exit pairing mode immediately by pressing

any button.

- For ROBERA: Within 3 seconds of powering on ROBERA,
simultaneously press and hold the left and right buttons on
the panel for 1 second. ROBERA wiill enter pairing mode, and
the remote control icon on the LCD screen will flash, indicating
that it is ready to pair.

2. Pairing Status Indicators.

- If pairing is successful, the remote will display a green light
for 1 second, notifying the user that the pairing is complete.
Meanwhile, the remote control icon on the golf cart's screen
will remain lit.

- If pairing fails, the remote will display a red light for 1
second. If pairing is not completed within 1 minute, the golf
cart will automatically exit pairing mode.

3.Remote Following Calibration.

Calibration is necessary between the remote and the ROBERA
golf cart. After each pairing of the remote control, a Remote
following calibration must be performed. Please follow these
steps to carry out the Remote Following Calibration.

- Distance Requirement: Keep the remote 1 meter in front of
Robera. from the Robera, ensuring there are no obstructions
between them.

- Start Calibration: Press and hold the lock and unlock
buttons at the same time for 3 seconds. When the white light
turns on, calibration has started.

- Completion: Wait for about 30 seconds. The white light will
turn off, indicating that the calibration was successful.

6.0 FUNGTION & OPERATION

Dashboard:

Battery Level Display Icon: Each of the 5 squares represents
20% battery capacity; full indicates 100%.

Mute Icon: The constantly lit icon indicates the device is in
mute mode.

Y

Remote Control Connection Icon: Constantly lit icon indicates
normal remote control connection.The blinking icon indicates
the remote control is in pairing mode.

USB Upgrade Icon: Lit icon indicates successful recognition of
USB upgrade peripheral.




Digital Dial Icon: In stationary state, displays the total mileage
since last boot. In motion, displays the current speed of the
vehicle.

Follow Mode Icon: The Lit icon indicates Follow Mode is active.

Marching Mode Icon: The Lit icon indicates Motion Sensing
Mode is active.

Speed Control Mode Icon: The lit icon indicates Cruise Control
Mode is active.

Parking Mode Icon: The lit icon indicates Parking Mode is
active.The blinking icon indicates Emergency Stop Mode is
active.

(P

6.1 Speed Control Mode
Operating Instructions:

1. Activation: Rotate the Multi-function Key counterclockwise
to any position to switch to Assist Mode. In this mode,
pushing the cart is effortless and convenient.

2.In non-powered mode, rotate clockwise to increase speed,
and counterclockwise to decrease speed.

3.Stop Running: Press the knob button to stop immediately.

4. Special Usage Scenario Note: Be cautious when operating
on sloped roads as the vehicle may roll automatically due to
gravity.

6.2 Follow Mode
Operating Instructions.

1. Activate Follow Mode: Press the Follow Key/Motion Key on
the golf cart or remote control. When a person is within 0.5
meters in front of the camera, it will automatically lock on and
start following/motion sensing.

2.Gesture Activation (in case of recognition failure): If the
camera fails to recognize a person, you can open your palm
with fingers pointing downwards, make a gesture towards
the camera to activate follow mode.

3.Stop Following: You can stop ROBERA by placing your palm
in front of the camera. Additionally, if you move within 30 cm
of the cart, it will automatically cease following you.

6.3 Marching Mode
Operating Instructions.

1.Activate Follow Mode: Press the blue marching button on
Robera golf cart or marching button remote control. When a
person is within 0.5 meters in front of the camera, it will
automatically recognize him and reverse follow him.

2.Gesture Activation (in case of recognition failure): If the
camera fails to recognize a person, you can open your palm
with fingers pointing downwards, make a gesture towards
the camera to activate follow mode.

3.Stop Following: You can stop ROBERA by placing your palm
in front of the camera.

4.Exit Mode: Press any blue button on ROBERA golf cart or the
stop button on the remote control to exit the mode.

6.4 Parking Mode
6.41 Activation.

1.Button Trigger: Pressing the multi-function button in any
mode activates Parking Mode.

2.Status Indication: In Parking Mode, the P indicator light will
remain illuminated, indicating that the vehicle is in a parked
state.

3.Remote Control Operation: In Parking Mode, the golf cart can
be operated using the remote control.




6.5 Emergency Stop Mode
6.51 Activation.

1.Button Trigger: Press any key during automatic operation to
stop immediately.

2 Abnormal Fall Detection: Automatically halts in case of
abnormal falls.

3.Status Indication: In Emergency Stop Mode, the P indicator
light flashes, indicating the vehicle is in an emergency stop
state.

6.52 Deactivation.

1.Deactivation Method: Press the multi-function button to
deactivate and switch to Parking Mode.

2.Safety Lockout: Mode switching is disabled during an
emergency stop to ensure safety.

3.Remote Control disablement: Remote control is disabled
during an emergency stop to prevent external interference.

6.6 Hand Gesture Recognition Instructions

1.Positioning: Position your palm directly toward the camera
with your fingers naturally and slightly spread. Hold this
gesture for about 0.5 seconds to trigger the start or stop
function.

2 Effective Distance: The effective distance for gesture
recognition is 0.2 meters to 2 meters. Please note that the
actual recognition distance may vary due to environmental
factors.

3.Gesture Placement: Ensure that the gesture is performed
between the camera and you. Do not execute gestures from
the side or from behind your body. The correct gesture is
one where the camera sees your hand with your body as the
background.

4.1If Recognition Fails, the gesture is not recognized during
execution, remove your hand and then repeat the gesture.
Holding the gesture for an extended period will not improve
recognition accuracy.

6.7 Notes

1.Charging: The ROBERA golf cart can charge devices that
require 5V power, such as smartphones, tablets, and
smartwatches, via Type-C and USB ports. To ensure safety,
the output power for each port is limited to 4W. When
connecting, make sure that the USB or Type-C charger
meets standards, and that the battery and charging ports are
undamaged. Once connected, ROBERA will automatically
supply power or charge the device without any additional
action needed. You can check the charging status through
the external device’s charging indicator or screen.

2 Remote Control: If the remote control is not used for an
extended period, please charge it every 3 months to maintain
battery life and performance. Charging times may vary
depending on the battery level and power source, so be sure
to monitor the indicator light while charging.

3.Moving Uphill and Downhill: Always stay within the camera's
range. When in follow mode, be sure to pause your steps
appropriately while going uphill to remain in view. It is not
recommended to use follow mode on steep slopes when the
slope exceeds 15°, as this could cause the cart to tip over.
Instead, use push mode for added safety.

4.Sun Glare: When walking in direct sunlight, the cart may be
affected by glare. In such cases, the cart will stop. To prevent
this, it is advisable to avoid direct sunlight on the camera lens.

5.0pen Spaces: The ROBERA caddy is designed for use in open
spaces. Avoid operating it in enclosed areas. Radio frequency
signals, Wi-Fi, or similar electronic signals may interfere and
cause the ROBERA caddy to function improperly or become
unstable. Avoid blocking the camera with your hands or other
objects.

6.Parking Lots: In parking lots, please use push mode. Cars or
other obstacles may cause signal reflection and interfere with
communication.

7.0bstacles: Be aware of surroun ding obstacles and how they
may affect ultrasonic signals. Move slowly near obstacles
(including pools, sand traps, and other barriers) and exercise
caution




8.Signal Interference: If you experience signal interference in
remote control mode in these areas, please switch to push
mode or follow mode.

High-voltage cables.

Base stations.

Areas near airports or military bases.
Wi-Fi or similar electronic signals.

9.Humid Environments: Do not use ROBERA in humid
conditions. If it rains, please turn off the ROBERA and move it
to a dry, safe place.

6.8 Other Reminders
1.Robera golf carts are for golf course use only.

2 Reduce speed while turning: The camera may struggle to
locate the user during turns, which could affect the cart's
direction. Pay special attention to the terrain.

3.In narrow passages (like bridges or hallways), control your
speed and ensure that other people do not enter the follow
zone to prevent the cart from entering dangerous areas.

4.Do not exceed the weight limit: The maximum load for the
cart is approximately 15 kilograms. Overloading can reduce
the vehicle's lifespan and may cause malfunctions.

5.If you are not familiar with the operation, it’s advisable to
keep the remote control nearby, as you can use it to stop the
cart in case of an emergency.

6.In auto mode, please avoid hanging heavy items near the
handle to prevent the ROBERA from becoming unbalanced
and tipping over.

7.0 WARRANTY

7.1 Warranty Policy

1.The ROBERA series are covered by a limited 2 years
manufacturer's warranty from the date of purchase. Duration
of this warranty is:
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- Golf Cart Body, Battery, and Charger: 2-year warranty.
- Accessories: 1-year warranty.
- Refurbished Caddy: 1-year warranty.

2 ROBERA or an authorised service centre wil repair or replace
anyparts found to be defective in materials or workmanship
under normal use provided that:

- The ROBERA has been properly used, maintained and
regularly serviced.(see section 10.5)

- The replacement or repair is performed by an authorised
ROBERA service centre or the owner with Robera approval.
- The ROBERA has been registered online.

7.2 Warrant Exclusions
1.The following events will void the warranty:

- Any alteration performed by non-authorized people or
companies.

- Fitting of parts or accessories not recommended by Robera.
- Any damage caused by continued operation of the product
after it is known to be defective.

- Damage to the seat and/or seat support bracket on the unit.
- Damage caused by partial or complete ingress of water into
the motor/gearbox and other major components.

- Damage caused by the unit being driven into bunkers, other
course hazards, or clubhouse and carpark hazards.

- Damage caused by golf balls or golf clubs.

- Application of external force to any part of the unit or
battery.

- Fusion of motor or electronics through overload or
continual stationary operation.

- Allimplied warranties [ save those preserved by statute]]
are excluded. Liability for consequential damages under any
and all warranties is excluded to the extent exclusion is
permitted by law.

2.The following events are not covered under warranty:

- Normal wear and tear (e.g, tires, rubber handlebar, elastic
straps, paintwork, battery performance, axle threads, charging
ports on batteries and remotes, screen glass, etc.).

- Minor appearance defects that do not affect the operation
of the unit and are considered by the manufacturer to be
within accepted standards.




7.3 Parts installed During Warranty

1.Warranty coverage for components installed during a unit’'s
warranty period will last for the duration of the model's
warranty period, provided the warranty installation is
performed by ROBERA, an authorized service center, or the
owner with approval.

8.0 MAINTENRNGE

8.1 Cleaning Your ROBERA Golf Caddy
(See Maintenance Schedule)

1.For years of good operation, your ROBERA golf caddy
requires care and attention.

2 Keep your ROBERA golf caddy clean by using a cloth with
warm water and mild detergent.

3.Do not hose down your ROBERA golf caddy under any
circumstance, as the ROBERA golf caddy has electronic
components.

4 Ensure that the seat stem bracket is free from sand.

5.Do not submerge your ROBERA golf caddy in water as it will

cause irreparable damage.

6.Clean the ROBERA battery base when the battery is remove

from the ROBERA golf caddy.
8.2 Service and Repair Centres

1.For all servicing, please do not go back to your place of
purchase.

2.To find your nearest Service centre visit
www.roberashop.com

3.For warranty repairs to be authorised, you MUST provide
proof ofpurchase, Please keep this with you as well as your
Serial number. You can record in this manual. It is most
important you register your ROBERA golf caddy online for
warranty purposes.

8.3 Purchasing Parts and Accessories

1.You are welcome to service your ROBERA series out of
warranty by purchasing parts directly from ROBERA.
Please call or email support@roberashop.com to discuss the
appropriate parts and instructions.

2 How to Contact ROBERA

- Email: support@roberashop.com

- Follow Our Facebook

- You can also purchase accessories and replacements at
www.roberashop.com.




